
Microsoft Navision is an integrated business management
solution designed for growing mid-market companies that
want the freedom to focus on their business. It is ideal for
companies looking for one solution they can implement
rapidly, learn and use easily, and customize and maintain
with minimal disruption to their business.

Increase productivity
Boost productivity in every area of your business by
automating and integrating critical operations into a highly
efficient work environment.
• Provide concurrent, online access to integrated, 

updated data
• Create a highly efficient work environment
• Maximize operational efficiency

Sharpen your competitive edge
Powerful, flexible analytical tools give you a complete view
of your business-from big-picture insights to specific details-
to support fast, accurate, and strategic decision making.
• Understand business trends, opportunities 

and problems
• Run your business 24 hours a day
• Improve customer satisfaction

Grow your business
Get started fast with a solution designed for painless
implementation and easy customization. Backed by partner
expertise, you can add more capacity and adapt to changing
market conditions with a business solution that positions
your company to grow into its future.
• Collaborative-Grow with the local backing of a global 

partnership
• Adapt to change without disrupting your business
• Invest in a path to the future

Connect employees, partners, and customers across the 
global marketplace
Provide employees, partners, and customers across a 
global marketplace with information and processes tailored
to their precise needs, helping you manage your supply
chain more effectively, satisfy customers, and manage
administrative processes regardless of location.
• Connect information and processes
• Collaborate freely, yet protect information
• Work without barriers across a global market

Microsoft Business Solutions–Navision integrates critical
financial, manufacturing, distribution, relationship
management, and e-commerce data into a streamlined,
comprehensive solution for growing mid-sized businesses.

PLEASE SEE OVERLEAF  FOR A  L IST  OF  

AVA IL ABLE FEATURES IN  MICROSOFT  BUSINESS

SOLUT IONS–NAVIS ION 4 .0

About Microsoft Business Solutions
Microsoft Business Solutions, which includes the businesses of Great Plains®, Microsoft bCentral™ and Navision a/s, offers a wide range of business

applications designed to help small and midmarket businesses become more connected with customers, employees, partners and suppliers. Microsoft

Business Solutions' applications automate end-to-end business processes across financials, distribution, project accounting, electronic commerce, human

resources and payroll, manufacturing, supply chain management, business intelligence, sales and marketing management, and customer service and

support. More information about Microsoft Business Solutions can be found at: http://www.microsoft.com/BusinessSolutions.
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Financial Management

GENERAL LEDGER

• Basic General Ledger
• Allocations
• Budgets
• Account Schedules
• Account Schedules Bar Chart
• Consolidation
• Responsibility Centers
• Basic Extensible Business 

Reporting Language (XBRL)
• Change Log
• Intercompany Postings
• Reversal Postings
• Collapsible Chart of Accounts

RECEIVABLES

• Basic Receivables
• Sales Invoicing
• Sales Order Management
• Sales Invoice Discounts
• Alternative Ship-to's
• Order Promising
• Shipping Agents
• Sales Return Order Management
• Calendars
• Sales Line Discounting
• Sales Line Pricing
• Campaign Pricing
• Sales Tax
• VAT
• Unapply 
• Partial Payment

F IXED ASSETS

• Basic Fixed Assets
• Insurance
• Maintenance
• Fixed Assets Allocations
• Reclassification

PAYABLES

• Basic Payables
• Purchase Invoicing
• Purchase Order Management
• Purchase Invoice Discounts
• Requisition Management
• Alternative Order Addresses
• Purchase Return Order 

Management
• Purchase Line Discounting
• Purchase Line Pricing
• Drop Shipments
• Unapply
• Partial Payment
• Check Writing
• Bank Reconciliation

Analytics
• Report Generator
• Account Schedules
• Analysis by Dimensions
• Business Analytics 

for Microsoft Navision

Distribution
INVENTORY MANAGEMENT

• Basic Inventory
• Multiple Locations
• Stockkeeping Units
• Alternative Vendors
• Bills of Materials 
• Location Transfers
• Item Substitutions
• Item Cross References
• Nonstock Items
• Item tracking
• Item Charges
• Cycle Counting
• Bin
• Put Away
• Warehouse Receipt
• Pick
• Warehouse Shipment
• Standard Cost Worksheet
• Business Notifications

WAREHOUSE MANAGEMENT

• Warehouse Management 
Systems

• Internal Picks and Put Aways
• Automated Data Capture 

Systems (ADCS)
• Bin Set-up
• Returns Management
• Shipment and Delivery

Manufacturing
BASIC  MANUFACTURING

• Production Orders
• Production Bills of Materials

AGILE  MANUFACTURING

• Version Management
• Agile Manufacturing

SUPPLY  PL ANNING

• Basic Supply Planning
• Demand Forecasting

CAPACIT Y  PL ANNING

• Basic Capacity Planning
• Machine Centers
• Finite Loading
• Manufacturing Costing

Customer Relationship
Management
SALES AND MARKETING

• Contact Management
• Contact Classification
• Campaign Management
• Opportunity Management
• Task Management
• Document Management and 

Interaction Log
• Contact Search
• E-Mail Logging for 

Microsoft Exchange
• Microsoft Outlook Client 

Integration

SERVICE  MANAGEMENT

• Service Item Management
• Service Price Management
• Service Order Management
• Service Contract Management
• Planning and Dispatching
• Job Scheduling

Human Resource Management
Project Management
JOBS

• Basic Jobs
• Budgets/Estimates
• Phases/Tasks/Steps

RESOURCES

• Basic Resources
• Capacity Management
• Multiple Costs

Foundation
THE FOUNDATION SERIES

INCLUDES:

• Foundation Layer
• 1 Professional User
• Unlimited Companies
• Bank Account Management
• Salespeople/Purchasers
• User IDs and Passwords
• Permissions
• Microsoft Windows NT® (Intel)
• Microsoft SQL Server™ 

Option for Microsoft Navision
• Microsoft Navision 

Database Server

E-commerce
THE E -COMMERCE SERIES

INCLUDES:

• Microsoft Navision 
Commerce Portal—For 
customer, vendor and partner 
access and self-service 
through an Internet browser

• Microsoft Navision 
Commerce Gateway—A 
business-to-business solution 
that opens up Microsoft 
Navision to electronic 
exchange of trading 
documents with other systems 

• Microsoft Navision 
Commerce Gateway Unlimited

CUSTOMIZAT ION TOOLS

• C/SIDE
• Navision Developer's Toolkit
• Client Monitor
• Code Coverage
• Navision Debugger
• Navision Application Server
• C/ODBC
• C/FRONT

ADDIT IONAL  APPL ICAT ION-

WIDE GRANULES

• Multiple Currencies
• Multiple Document Languages
• Multiple Languages (Each)
• Extended Text
• Reason Codes
• Basic Dimensions
• Advanced Dimensions
• Reports
• Intrastat
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